MUKESH SHRIMALI

B-604 Polaris Anand, Nr Abjibapa Greens, 
100 FT Viragnagar Road,

Nikol, Ahmadabad 382350
M +91 9723241990

Email ID: Mukesh.shrimali0294@gmail.com
Objective: - To obtain a challenging position that will utilize the skills I have obtained throughout my work and experience. I would like to work in an open environment and to enhance the facility/workplace with my skills, knowledge and training.
Knowledge: - I have knowledge of administrative and clerical procedures and software. I have worked with claim processing, managing denials and records email software, Microsoft outlook, Word, Excel and PowerPoint and other software.
Areas of Expertise: Having familiarity with Microsoft programs & expert at internet search. I maintain the high customer service standards, Experienced with trouble shooting, & finding solutions in software issues. Do prepare of charges for review, checking insurance eligibility, effective dates, co-pay, deductibles entering & sending medical claims.  I am good at answering all phone calls screening & routing calls while providing office policy. Co-coordinating with appointments/Follow-ups and scheduling of both patient & physicians. Establishment and maintain data bases, records keeping & filing systems. Understanding of A/c payable, bank Reconciliation, check request to pay other "in-house" bills from different departments money transfer from sub accounts etc”, I am thoroughly familiar with the Billing of various insurances; Co-insurance for both inpatient & outpatient Private pay billing, Patient liability, private coinsurance, insurance only pays billing.
Professional Experience:
Medusind Solutions India Pvt Ltd.               
                            20/10/2009 to Present
Team Leader – Client Services 
 

                            RCM & Credentialing
Location – Ahmedabad 

Medusind Solutions one of the leading outsourcing company, provides integrated healthcare business solutions, both on and offshore. It takes pride in utilizing global resources to cover physician practices, hospitals, dental groups, and third party billing companies. Medusind is an ISO 27001 ISMS certified company.


Key Responsible Areas:-

· Leading, coordinating, and monitoring the review and analysis of practitioner applications and accompanying documents, ensuring applicant eligibility.

· Conduct thorough background investigation, research and primary source verification of all components of the application file.

· Identifying issues that require additional investigation and evaluation, validates discrepancies and ensures appropriate follow up.

· Prepare credentials file for completion and presentation to Health System Entity Medical Staff Committees, ensuring file completion within time periods specified.

· Process requests for privileges, ensuring compliance with criteria outlined in clinical privilege descriptions.

· Respond to inquiries from other healthcare organizations, interfaces with internal and external Clients on day-to-day credentialing and privileging issues as they arise.

· Assist with managed care delegated credentialing audits; conducts internal file audits.

· Utilize the various credentialing database, optimizing efficiency, and performs query, report and document generation; submit and retrieve National Practitioner Database reports in accordance with Health Care Quality Improvement Act.

· Monitor the initial, reappointment and expirables process for all medical staff, Allied Health Professional staff, Other Health Professional staff, and delegated providers, ensuring compliance with regulatory bodies as well as Medical Staff Bylaws, Rules and Regulations, policies and procedures, and delegated contracts.

· Building lines of communication among task teams, support organizations, upper management, and client’s communities.

· Building the specific skills and organizational support systems needed for the project team.

Educational Summary:-
	Exam
	YR
	Stream
	Board/University

	MBA
	2013
	Project & HR
	Sikkim Manipal University

	GRADUATION
	2011
	B.Comm
	Mohan Lal Sukhadiya University Udaipur, Raj.

	SSC
	2006
	Sc. Biology
	Rajasthan Board of Secondary Education, Ajmer

	HSC
	2004
	General Subjects
	Rajasthan Board of Secondary Education, Ajmer


Technical Skills:-
· Computer Fundamental 

· Microsoft Office

· Internet and Social Media
Personal Details:-
Marital Status

:
Married
Nationality

:
Indian

Languages Known  
:
English, Hindi & Gujarati 

Emergency Contact
:
+91 9982109215
(Mukesh Shrimali)








